BenefitsEnrolimentFAQ

OpenEnroliment—GeneralQuestions

1. Whenwill the OpenEnrollmentrecordingsand transcriptsbe available?
a. AllOpenEnrollmentrecordingsandtranscriptswill be availableapproximately
24-48 hoursatfter the enrollmentmeetinghasended.Oncethesehavebeen
uploaded,thesewill be availableon the OpenEnrollmentpageat HRIGOpen

Enrollment] HumanResource$ Universityof Denver(du.edu)under Additional
Resources.

2. Isthere a
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emailbacduadvocates@ajg.coondaythrough Fridayfrom 7:00a.m.
to 5:00p.m.

4. Isthere aseparatedocumentcomparingthe Cignaplansto eachother, andthen the
KPplansto eachother?
a. Yesthereis. Thisislocatedin the BenefitGuidewhichis postedout on the
benefitspageat HRIGOpenEnrollment| HumanResource$ Universityof
Denver(du.edu)

5. Whoshould| contactif | have



Onceyou are signedup for coveragethrough Kaiser Kaiser’'sNewMember Connect
teamwill reachout to you directlyto discussyour transition of care,setup your
providerappointments,andhelp youwith refilling your prescriptionsat alocalKaiser
pharmacy.

Youcanalsoreachout to Kaisemy calling303-338-38000r by visitingwww.kp.org

8. Howdo I accesghe formulariesfor all of the plan offerings (Cignaand Kaiser)?

a. Cigna
i. Cignahousesgheir formularylistson their websiteat Prescription
MedicationsCoveredby YourHealthPlan| CignaHealthcare

Select'DrugListsfor EmployerPlans”
Select‘CignaStandardPrescriptionDrugList” 4 Tier(all specialty
medicationscoveredon Tier4).

b. Kaiser
i. TheKaiserformularylistis housedon www.kp.org Generallythisis
updatedon ayearlybasisbut canchangeperiodicallydueto government
mandatesgetc.

BenefitsPlanYearChange-GeneralQuestions

1.

3.

What do you meanwhen you say“benefits planyearchange”?

TheUniversityof Denvercurrentlyrunstheir benefitsplanyearfrom July 15t to
December31st howeverour medicaldeductibles medicalout-of-pocketmaximumsand
dental benefit maximumsaccumulateon acalendaryearbasis(Januarylstto December
31%Y). Tobetter alignwith our deductibleand out-of-pocketmaximumaccumulatorsye
are movingour benefitsplanyeareffectiveJanuaryl, 2025.

Will I needto enroll in benefitsagain?If so,when will | havethe opportunity to do so?
Yesyouwill havethe opportunity to enrollin benefitsagainin October2024.Thisopen
enrollmentwill be apassiveenrolimentmeaningyour current benefit electionswill
rolloverto the new planyearthat beginson Januaryl, 2025,and continuesuntil
Decembei31,2025.

What is goingto happento my deductibles,out-of-pocketmaximums,and other
benefits (FSAHSAgtc.)?

Yourdeductiblesand out-of-pocketmaximumswill continueto accumulateon a
calendaryearbasis.



TheFSAandHSAaccountswill alsocontinueon acalendaryearbasis.Note: youmust
alwaysre-electtheseamountsduringopenenrolimentEVERYear.

Cigna:GeneralQuestions

1. Do Ihaveto designateaPCRwith my Cignaplan?
a. Whilewe alwaysrecommendthat youhaveaPCRo actasthe “quarterback”of
your care,it is not requiredunderyour new Cignaplan.Youcannow seea
specialisprior to meetingwith aPCP.

2. Do lhaveto get areferral to see aspecialist?
a. No-youdonot needareferralto seeaspecialisin the CignaLocalPlusietwork.
Goto myCigna.conor callthe numberon the backof your ID cardfor help
findinganin-network provider.

3. I've heardthat Cignaoffers more network accesshan Kaiserbut exactlywhat type of
providerscanl| see?
a. PrimaryCareProvider(PCP)
Specialists
CignaVirtual Care(medical behavioralandwellnessvisits)
Convenience&areClinics
UrgentCare
Emergencyacilities(in the caseof atrue emergency)
Nationallab networkssuchasQuestandLabCorp
Freestandingfacilitiesfor servicessuchasradiologyand outpatient surgery
Nationalretail pharmaciesuchasSafewayCVSCostcoWalmart,Walgreens,
etc.
j. BExressScriptsHomeDeliveryPharmacy
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4. What canldo before my Cignaplan goesinto effect?






iv. St.Mary’sMedicalCenter

7. Whenwill we haveaccesdo information showingthe details of our new benefitsand
the premium we will be paying?

a. Detailsaboutyour plandesignaswell asyour monthly premiumis availablenow
on the benefitswebpage.

8. Whatresourcesare availablewith Cignabefore Ienroll in benefitsand after?
a. Priorto July1st, 2024:
1. Cignawill provideyou accesgo their OneGuidepre-enrolimentline at
888-806-5042;this resourcewill help you with the following:
1. Easilyunderstandthe basicsof health coverage
2. ldentifythe typesof health plansavailableto you.
3. Findin-network doctorsthat you canutilize.
4. Getanswerdo other questionsyou mayhaveaboutthe plansor
providernetworksavailableto you.
ii. Youwill haveaccesgo






16.1f I needto utilize an Out-of-Network facility in an emergencysituation will my claims
be covered?
a. YesEmergencyservicesre coveredat the In-Networkcostsharinglevelif
servicesarereceivedfrom anon-articipating(Out-of-Network) provider.

17.DoesCignaoffer coveragef | amtraveling outside of the United States?

a. Whentravelingoutsideof the country, Cignaprovidescoveragefor emergency
care. Sinceyouwill not be utilizingCignacontractedproviders,serviceswill be
paidfor at the time of service. Toreceivereimbursementyou just needto
submitproof of paymentanddescriptionof what occurredwith the itemized
statementfrom the treating provider/facility.












provider,anytimeup to asetnumberof visitsof coveredoutpatient medical
servicesachyear.Also,includedisthe coveragewhenfilling prescriptionsat
non-KaisePermanentepharmacies.

. Thebenefitsinclude:
i. Upto 20PLUServicevisitsand 10 Prescriptiorfills.

. Therearedifferent costsassociatedvith eachplanif you decideto useanon-
Kaisemrovideror pharmacy:
i. DHMOPIan:
1. PrimaryCareCopay$40Copay
2. SpecialtyCare:$60Copay
3. Coinsurancéor other services30%after deductible

ii. HDHPPlan:
1. Allservicesoveredat 20%coinsuranceafter deductible.

6. HowLongDo lhave Accesdo KaiserPLUSBenefits?

a. Employeesvho join the Kaisemplanswill haveaccesdo the KaisePLU®enefits
from Julyl, 2024throughDecembei31,2024.Thesebenefitswill then reseton
Januaryl, 2025,where Kaisermemberswill getan additional20 PLUServices
and10 prescriptionfills from Januaryl, 2025through Decembei31,2025.

7. What should | do before/after enrollingin aKaiserplan?

a. Beforeyouenrollin aKaisemlan,it isrecommendedhat youreachout to
KaisersNewMember Connectteam by emailingUniversityofDenver@kp.org
Theycanhelp answerpersonalizedjuestionsabout careoptionsandyour
transition.

b. Afteryouenroll,youcanreachout to the NewMember Gzemmdioe|p






