
FACULTY & STAFF RED FOLDER

Pioneers CARE (Communicate, Assess, Refer, Educate)
Pioneers CARE outreach program helps �nd solutions for students experiencing 
academic, social and crisis situations including mental health concerns. Members 
of the University community can submit a Pioneers CARE report for a student who 
might bene�t from services.  Pioneers CARE administrators review these reports 
to understand each student issue and the on- and o�-campus resources.  When 
a student is involved in a crisis situation or needs support, the Pioneers CARE 
administrator steps in to connect with the student, determine the best resource on 
campus to help �nd a solution and develop a plan of action leading towards his/her 
success

      Refer a student online at http://carereport.du.edu

When working with the student, try identifying signs or stressors. These signs may 
include but are not limited to the following situations:

EMERGENCY/CRISIS –

• Academic di�culty
• Di�culties with family/

home environment 
• Di�culties with adjusting 

to the college experience 
• Excessive or unexplained 

absences 

• Financial concerns 
• Mental health issues 
• Physical health issues 
• Relationship issues 
• Self-harm concerns 
• Unable to locate a student 
• Witness to an incident

If you know of a student who is experiencing any of the above signs or stressors, 
we encourage you to submit a Pioneers CARE report through the online reporting 
system: http://carereport.du.edu

Consultation & Assessment Team (CAT) 
The University of Denver’s Consultation & Assessment Team (CAT) is comprised of 
campus administrators who meet frequently to monitor and respond to student 
crises. The CAT meets when an issue arises that requires multiple University 
resources, or when information sharing is needed to ensure that the students’  
needs are met.

RESOURCES
Campus Safety   303-871-3000   
Emergency    (or x1-3000 from a campus phone)

Non Emergency  303-871-2334
    (or x1-2334 from a campus phone)

Pioneers CARE   303-871-2400 
    (or x1-2400 from a campus phone)

Health and Counseling      303-871-2205
Center (HCC)                (or x1-2205 from a campus phone) 

*To reach the Counselor  303-871-3000
On-Call after hours contact 
Campus Safety

Title IX Coordinator 303-871-7481 
    (or x1-7481 from a campus phone)

Center for Advocacy, 303-871-3853 
Prevention,  and  (or x1-3853 from a campus phone)
Empowerment (CAPE) 

*If a student is having a  303-871-3000
medical, mental health, or  (or x1-3000 from a campus phone)
gender violence crisis, 
contact a provider on-call 




